Beth Israel Deaconess

Technology Use Survey LT

This survey asks about your interactions with technology. Keep in mind there are no wrong answers.
Please indicate your answers by checking the corresponding boxes. Select all that apply.

. Yes, | have a...
‘, 1}
1. Do you have a device? [] Android Smartphone [] No [] I am interested in

[] Apple Smartphone owning a device
[] Tablet/iPad
[ ] Laptop/Computer

2. Without help from others...

2a. | can turn on a device and [] Yes O No ] | want to

connect to Wi-fi learn more

2b. | can change the settings on a

dovi kg' . 9 = [] Yes [] No ] Iwant to
evice to ma g it easier to use (Ex. IEEIR FAGIE

Increase font size)

2c. | can safely use a device and [] Yes [] No [ 1 want to

protect my privacy learn more

(Ex. Identify a scam message)

2d. | can use a device to Yes, by... [] No L] I want to

communicate with others [] Phone Call learn more

[] Text Message
[] Facetime/Google Meet

[] Email
[] Zoom
2e. | can use my device to [] Yes [] No [] Iwantto
stay organized learn more
(Ex: Calendar, Notes)
2f. | can use the internet to
find resources that help solve Litves L No [ want to
) P : learn more
problems in my day to day life
(Ex. Google search, Youtube)
2g. | can use a device towards O Yes O No [] 1 want to
well being and fun learn more
(Ex. Make Spotify playlist)
2h. | can use a device to do [ (S:Ok?tildl Ay prqvitder . [] No [ 1 want to
the following activities 0 =ene MO E|sfoel Il learn more
[] Meet provider virtually
related to my health [] Access MyChart
[] Manage/track medication
. | used it for...
2i. | have used a health/wellness ] No [] Iwantto
app before LI <1week learn more
[] 1-2 weeks
[] 2-4 weeks

[] More than1month

3. Is there another skill you want to learn about? Please write your response below.




G O Beth Israel Deaconess
° ° X Medical Center
Doo RS MOdUIe MatChlng Gulde . @ :lé\:gaﬁ‘%nci%nswgﬁﬁcuool
INFORMS RESULTS FROM TECHNOLOGY USE SURVEY

If you or your client would like to learn...

2a. How to turnon your device,
connect to Wi-fi, and other — Refer to Module 1
fundamental skills...

2b. How to make your device
more accessible/easier to use... — Refer to Module 2
Ex. Increase font size

2¢.  How to safely use the internet

and protect your privacy.... — Refer to Module 3
Ex. Identify a scam message

2d. How to communicate via...

I—) Email or text message —_—) Refer to Module 4

I_) Zoom, FaceTime, or Google ) Refer to Module 5
Meet

2e. How to use your device to

increase organization... s Refer to Module 6
Ex. Schedule events in calendar

2f. Howto expand your knowledge

on the internet... ————) Refer to Module 7
Ex. Google search, Youtube

2g/h. How to use your device towards

well-being and fun — Refer to Module 8
Ex. MyChart, Spotify



