Management of the Hybrid Patient-Provider
Relationship

e Environmental factors, such as the processional décor of the office or angle of a camera
lens, play a role in rapport building.

e Demonstrating empathy and respect.
e Adopting a collaborative problem-solving style.

e Consider 8 main forms of nonverbal communication that are important for developing
and maintaining this relationship without being psychically present.
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Derived from the American Psychiatric Association’s Telepsychiatry Toolkit:
https://www.psychiatry.org/psychiatrists/practice/telepsychiatry and Toh N, Pawlovich J, Grzybowski S. Telehealth
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