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Preface

Background

The pervasiveness mobile technologyspecifically smartphonésyoutine clinical cars clearWhether

through patient portals, telehealth visitsnobile health applicatiorthe healthcare systdrasbegun to

integrate technology into its daily operatiand efforts to intensify this integration will amtyease in the

future Data has shown that patieh&éve high rates of access to smartphones and interest in digital health
offeringq1], even among patients with severe diagnoses including serious mentf B]nksdessimplest

terms, access to smartphones offers access to novel means and portals of care. The myriad of apps available
today promise to help those with heatihditionsto monitor symptomsgconnectwith care,selfmanage

symptons, and even predict relapse. The potential-deémand health services only a fingertip away has

fueled unprecedented interest manifested by the38@@00related apps availaltmlayfor immediate

download4]. But the closing of this firdigital divide has revealed a sec@ind [

Theincreasingccesso technologyndavailabilityf digitalhealth appkasnotyet transformed the field or
patienttrajectoriesRatherthe initial excitement of a panacea has transformed intmlerstanding that
realizing the potential of digital hegedtijuiresiot onlydevelopingiewappsbutalsodeveloping negkillsfor
peoplausingthesedechnologiefs]. Thissecond digital divide is no longer focused on material access to digital
tools like smartphonesomputersor apps but rathesn the knowledge, skills, and confidence required to
utilize these novel tools to impednealth. While less immediately tangible than the first digital divide of access,
even a brief clinical experience addbeaactual use of fithess trackers to smartphoneaagpstual reality

to smart home devices immediately reveals th¢ @kxtikis new digital dividé][ Calls to close the second
digital divide have become more widesgve#id

Butit is possiblgo bridgethis secondligitaldivide.Interestin digitalhealthmust and can now be met with
handson training and functional education that offers people the skills to meaningfully engage with technology
toward their recovery. The Digitaltreach for Obtaining Resources and $RIORS) program presented

here represents an evidebased effort to formally bridge this new digital divide and deliver on the potential

of digital health. Developed in diverse clinical settings includingpisode psychosgrogramamental
healthclubhous@rogramandabusystatesponsored outpatient clin®ORShas evolved as a collaboration
between those with lived experiences, social workers, and psydtiatrgtisdeveloped in settings targeted
towards those with a mental illness diagnosigsiigrces and skills offeredd§yORSspan a broad range

of digital literacgkillsand can be used in diverse populations of patients who want to learn how to use their
smartphones to improve their general-bedtig.Today, DOORS represents a program of pragmatic and
interactive lessons designed to develop newofwadctkills for accessing and utilizing the promise of digital
healthWith two published studies highliggtthe development and impadD@ORS the progranuniquely

offers peereviewedorogramming9,1(. Tomorrow, we hop®OORS represents progressive mindset
towardsdigital health where digital tools become personalized resources. Towards this vision of accessible and
personalized health, we are pleased to share this manual.
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For moreinfo, pleasaisit: https:// www.digitalpsych.org/
Goals& Objectives
Equip patients with digital health knowledge, skills, and resourcesfor:

Gainingnewskillsusefuffor dailyliving
Supportindnealthylifestylechangse
Makinginformeddecisionaroundechnology
Advocatindor safegffectiveandusablaligitalhealthtools
Accessingewdigitalresources

iz Mz rmz Mz Tz

After completing this training patientswill be ableto:

Gain access tsmartphoner laptop

Navigateghe majority obuilt-in applications on their smartphones
Generatéechnologysupportedvellnesgoals

Make informedlecisionsvhendownloadingpps

Identifysmartphonand laptopesourcethatmaysupporthealthylifestyle habits

Mz Iz Mz rmz e

Apps mentionedin this manual:
Apps mentioned in this manual offer useful examples but areloeed orecommended. Apps
frequently change and updated those mentioned here may be different at the time you access this manual.
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Baseline Digital Literacy Assessment & Actionabl&eaching Guide

TheTechnology Use Ssiavéyol to assete baseline digital literacy skills of clients quickly and effectively
TheDOORs Module Matching Guadaupplementary tool to inform survey results and guide the educational
trajectory of each client or group. Designed to be used in conjunction with one another, the tools streamline
the training process and faafitdigital equity at scale. In essence, digital navigators can deliver the

assessment (Technology Use Survey), interpret the results, and refer to the guide (D@ONRstdhaty

Guide) to decide the next step in the clientds tr
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Technology Use Survey

This survey asks about your interactions with technology. Keep in mind there are no wrong answers.
Please indicate your answers by checking the corresponding boxes. Select all that apply.

1.D h device? Yes, | have a...
- Do you have a deévice: [J Android Smartphone [] No [] 1 am interested in
[] Apple Smartphone owning a device
[] Tablet/iPad
(] Laptop/Computer
2. Without help from others...
2a. | can turn on a device and [] Yes O No ] | want to
connect to Wi-fi learn more
2b. | can change the settings on a
. g€ ) 9 [] VYes ] No [] I want to
device to make it easier to use (Ex. .
Increase font size)
2c. | can safely use a device and [] Yes [ No [] I want to
protect my privacy learn more
(Ex. Identify a scam message)
2d. | can use a device to Yes, by... ] No ] Iwant to
communicate with others 1 Phone Call learn more
[] Text Message
[] Facetime/Google Meet
[] Email
[] Zoom
2e. | can use my device to [] Yes [] No [] I'wantto
stay organized learn more
(Ex: Calendar, Notes)
2f. | can use the internet to
find resources that help solve L1 Yes [J No L1 wantto
. P : learn more
problems in my day to day life
(Ex. Google search, Youtube)
2g. | can use a device towards [] Ves L1 No [ Iwant to
. learn more
well being and fun
(Ex. Make Spotify playlist)
2h. | can use a device to do [J Contact my provider ] No
. s [] Schedule appointments [ | want to
the following activities [] Meet provider virtually learn more
related to my health [] Access MyChart
[] Manage/track medication
. | used it for...
2i. | have used a health/wellness [] < week [] No ] 1wantto
app before learn more
[] 1-2weeks
[0 2-4 weeks
[] More than1month
3. Is there another skill you want to learn about? Please write your response below.




DOORS Module Matching Guide o S

W s
INFORMS RESULTS FROM TECHNOLOGY USE SURVEY

If you or your client would like to learn...

2a.  Howtoturnon your device,

connect to Wi-fi, and other  — Refer to Module 1
fundamental skills...

2b. How to make your device

more accessible/easier to use... _—T Refer to Module 2
Ex. Increase font size

2¢.  powto safely use the internet

and protect your privacy... _—T Refer to Module 3
Ex. Identify a scam message

2d. How to communicate via...

I—) Email or text message _ Refer to Module 4

|ﬁ Zoom, FaceTime, or Google Y Refer to Module 5
Meet

2e. How to use your device to

increase organization... —_—) Refer to Module 6
Ex. Schedule events in calendar

2f. How to expand your knowledge

on the internet... —l Refer to Module 7
Ex. Google search, Youtube

2g. How to use your device towards

well-being and fun _ Refer to Module 8
Ex. MyChart, Spotify



Device Surveys

Each session wilegin with a preession survey intended to gguger t i basefing fadility @ith
different digital skilf he same survey wil |l be given at the end
improvement across the sessiodimmediate learning of the presented digital literacyiskifurveys

only assess the digital skills that are reviewed in that sessierdigital skillsresented in each session are
different, ach session will have its corresponding survey (see Agpexidsurveysvill be translated io

Spanish and these materials can be requikstafi.deem thatompleting these surveysioot align with

t heir or gani z a tancondudctsthe grogeam thgut thistcomponestt a f f

Thedevicesurveys have beeleveloped and iterateder years of conductibpORSJ[1,2] For example,
thesurveypresius | y scor ed p aratth Likéertselandsasd changes el scades o0 n

the expanded scales mor e sensi ti ve tThe digialrskils that tipesurveys Gssessmp r 0 v €
were taken from the United Ki ngdndhaibeercaslapteditd i a | Di
reflect smartphone us80OORSparticipants, cliniciarmmunity partners, and reseaitelff have been

included throughout the sursegesignimplementation, and revisiétl surveys are ddentified and

collect no personal health information. $t&fencouraged &monymously mark the surveys to identify

eabh i n d ipreiart pastession survey, allowing for more rolmestsurements whprovement and

skill retention.

Whendistributinghe surveystaf are instructed to provigarticipantsvith minimal assistance.
Redirectingarticipants to compkethe survey fully, translating the survey iftinealto support non

Englishor Spanislspeakergndclarifying any questions that participants do not understand what is being
asked of them are all appropriate support strategies and should be initiated. Staff should refrain from
clarifying any of the answebpid®s or hinting at the correct answer. If participants seem frustrated or
confused, staff should tplla r t i ¢oitr}atbeir best anal that this is not a test. Theseyswaneused to
gauge how well staff teach the material. It is ok not to know all the answers right now. TBed@R@#at

i s Panticipatéon in completing these sunisyasluntary. If participants seem agitated, irritated, or
uncooperative, staff should be flexiblerafrdin from demanding that the survey be completed. Verbal
informed consent from each participant should be provided prior to the completion of the survey.
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Overview

Sessionl: The Fundamentals

Digital healthtechnologycan captureelementof our lived experienceg.g.behavior symptomsmood),

inform healthrelated goadetting, encourage selinagement strategies, and provide support in managing
dayto-day tasks. But, before participants can utilize their devices in these diverse ways, they must feel
comfortable performing basic taskgheir device

Gr oup mkevaloeconsfdit andonfidencein using digital technology may differ significantly from
personto person.An important component of this first session is for staff to gauge the comfort level and
baseline digital literacy of the group. The session begins with a dischesi@raip members are already

using technology as part of their daily.livesT he modul e t hen provides an ov
their function. Afterward, participants are shown the basic gestures tiseytavititeract with their device,

including how to use a touchscreen, touchpad, and keyboard. The session then traasiliarsdotivities

that teach participants how to turn on and set up their device, including-fvisaakid how to connect to

it.

Participants are then taught how to make their device more comfortabléytadissting thescreen

brightness, text size, and volume. For smartphones, participants are taught how to make phone calls on their
devics. The session ends with a discussion of the in
encouraged to set a skill goal for themselves. Throughout the session, participants are introduced to common
symbols, such as the-Wior the volume symls) and taught that these symbols tend to reappear when using
technology. These skijsr o mot e par ti ci pan tcespwhichowitifoerucitl fodhgii ng t h e
engagemernd full participatiom future weeks.

Finally, the sessionconcluodgd i scussing participantsd access to te
is eligible to receive a free smartphone from the goverthnoeigth Project Lifelindt. is important for staff

to determine participantsd eligibility for Projec
smartphond&eforethe conclusion dOORSand can use their free phone in future sessions, improving their
engagement and buny

Outline:

Exploregroupp a r t i knowedg®ftexhiology

Practiceore digital skills

Discuss and practice connecting té-Wi

If necessary, guide participants through Project Lifeline resources

Mz iz e me

Skill of the week:Connectingo Wi-Fi
Recommendedreadings:

1. Torous J., Friedman, R., & Keshavan, M. (2014). Smartphone ownership and interest in mobile applications
to monitorsymptoms of mental health conditiaiMdIR mHealth and uHe2(1l), e2.
https://doi.org/10.2196/mhealth.2994

2. Wisniewski, H., Liu, G., Henson, P., Vaidyam, A., Hajratalli, Ghn€la, J. P., & Torous, J. (2019).
Understanding the quality, effectiveness and attributesrafedgmartphone health agpgdendmsed
mental healA(1), 49. https://doi.org/10


https://doi.org/10.2196/mhealth.2994

Sessior2: Accessibility

After learning core digital literacy skills and gaining comfort deingggarticipants will learn how to further
customize their device ttaeir preferences. This session is inherently more personalized as each participant
may only be interested in specific features. Facilitators may opt to skip certain settings if participants do not
demonstrate interest in them. -

The session begins with a chHeckbout the previous week, connecting t&IWWo see if any questions have

come up since the last lesson. This is followed by a discussion about how we can make our devices easier to
use. Participants are encourageddoritbe a few things they may want to change about their device or that

they have previously changed on other devices. Participants are then shown how to find the accessibility
settings on their devicd here are three categories of accessibility sefisigs: hearing, and interaction.

The session first guides participants through the vision settings which include additional text settings, contrast
themes, and color filters. This is followed by hearing settings, which consist of mono audio ahdstpgtions.
participants are directed to the interaction settings, which include voice typing and adjustments to the gestures
participants learned in the first week. For smartphones, participants are directed to exit the accessibility settings
section to acss voice typing settings. For computers, participants are directed to additional mouse settings
outside of the accessibility section to change the speed of their mouse. The session concludes by asking
participants if there is anything else they woultblikeange about their device. Facilitators may use any
leftover time to address those questions and anything that was not covered in the session.

Outline:

§ Practicdéinding and changing settings
E Tuming settings on and off
E Personalizéision, hearing, and interactsattings to make the device more accessible

Skill of the week:Changing settings

Recommendedeadings:

1. Winters, J. E., & Piser, D. (2022). Use of smartphones and vision accessibility features by adults 60 years anc
older. Optometry & VisuBlerformance, 10(3), $151.

2. Zoorob, D., Hasbini, Y., Chen, K., Wangi@erson, V., Moussa, H., Miller, B., & Brobst, D. (2022). Ageism
in healthcare technology: The ol der patientsd as
0oac061https://doi.org/10.1093/jamiaopen/ooac061
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SessiorB: Navigating the Internet and online safety

The internehastransformedow we access and share information. 8ifilitphones or computeusers

can connect to a vast array of glodsalurces. While this instant access to information encourages

engagement and awareness, it also presents risks, such as ezpasisieavigating this landscape is key

to using smartphones safely, and this weekds sess

The session starts with an open discussion about
participants understand the varied ways people consume information. Staff will then guide participants on
how to apply their existing habits ing the internet on their smartphones.

Next, the session introduces tools for finding information. Participants will learn how to search for topics on
Google andon smartphones, howtiookmark useful wginges. After each tool is demonstrated, ftands
activities allow participants to practice using these resources and assess their relevance to their personal
interests and goals. To maintain engagenisnmfortant that participants exglamntent that aligns with

their needs.

By the end of the session, participants will be able to use online resources independently. To ensure they can
navigate the internet safely, we emphasize the importance of identifying misinformation. Discussions on
information accuracy are integrated tjinout the session. Participants will also receive a simple three

guestion screener to help them assess the reliability of online sources. With these practical tools, they will be
better equipped to evaluate information critically and use it safely.

Outline:

Discuss how participants use the internet

Use Google to search for more broad needs

Practice bookmarking websites of high personal irffereshartphones)
Avoidingscams

Mz rm: rmz rme

Skill of the week:Downloading a wellness app that protects your privacy
Recommendedreadings:

1. Wisniewski, H., & Torous, J. (2020). Digital navigators to implement smartphone and digital tools in
care Actapsychiatrica Scandidadd@g, 350355. https://doi.org/10.1111/acps.13149

2. Aschbrenner KA, Naslund JA, Gorin AA, MudéSErBrowne J, Wolfe RS, Xie H, Bartels SJ. Group
Lifestyle Intervention With Mobile Health for Young Adults With Serious Mental lliness: A Randomized
Controlled Trial. Psychiatric Services. 2021 Jun 3isappi
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Sessiom: Communicating viatext and emalil

The core function of amevices to provide a means of communication with other people who are not physically
proximal to the useBmartphoneand laptopsave advanced and expanded the number of ways that we can
communicate with others. Yet, those with limited digital literacy skills might not be aware of or feel comfortable
using all the different soci al ocbnaettwilthrothess, participants a b | e
have a limited ability initiate social interactions and engage in their communities, which in turn heightens their
risk of feeling isolated and lonélyrthermore, they may be unable to view or respond to impaoni@ht e
correspondence, for example with their medical provider, leading to disadvantages in accessing treatment. This
session works to mitigate this disparity and shows participants how they can use their devices to socialize with
loved ones and friends &wsaal settings, as well as more professional written communication.

This session focuses on two skills taught through-tramustruction: how to send a text message and how to

send an email. Participants will also be taught email etiquette and important relevant symbols, as well as how to
attach and download files inema i | . The session concludes with a
knowledge of skills learned in the session. The activity is designed to engage partiegantpfahtbol for

both participant and instructor to assess their level ostamitng.

Outline:

E Practice sending a text message
E Practicesending an email
E Learn emalil etiquette to communicate politely and professionally

Skill of the week:Sending aemail
Recommendedreadings:

1. Predmore ZS, Roth E, Breslau J, Fischer SH, tRiclesrL. Assessment of Patient Preferences for
Telehealth in P@COVIDd19 Pandemic Health CatAMA Netw Ope021;4(12):e2136405.
doi:10.1001/jamanetworkopen.2021.36405

2. Naslund, J. A., Bondre, A., Torous, J., & Aschbrenner, K. A. &8id8) Media and Mental Health:
Benefits, Risks, and Opportunities for Research and Pdactioal of technology in behavidig)s@4éBce
257 https://doi.org/10.1007/s4134102000134x
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Sessiorb: Communicating viavideo call

We do notsolely use outeviceso communicate in written form. Rather, most professional interactions with
employers or other professionals are conducted via video call. gickroalalh be a useful tool to communicate

with friends and family who are far away. With limited digital literacy, our participants are unable to take advantage
of these online opportunities and resources. For example, they may be unable to joiagptehtakhts or
meetings with their empl oyer s. Thi s mmueicatk iwithn hel p
professionals, and extend their communication means with family and friends, thus expanding their ability to
attain employment, receive important naotifications, and advocate for themselves.

Building from the writtenommunication skills learned in the last session, this session presents concrete ways
that participants can communicate more professionally by setting up a Zoom accmgytheir $eeed ones

on Facetime. Handm activity and ample ena-one instruction ensure that all participants gain utility with

these two skills. This session can be divided into two if the baseline digital literacy of the group is low as both
skills areomplex and require multiple steps to be completed.

Outline:

E Discuss participants6 understanding of professiona
professionalism

E Demonstrate professional communication by setting up a Zoom account

E Expand communication thedswith family and friends by learning to initiateleocall

Skill of the week: Practice video calling

Recommendedreadings:

1. Torous, J., & Nebeker, C. (2017). Navigating Ethics in the Digital Age: Introducing Connected and Open
Research Ethics (CORE), a Tool for Researchehsssitgtional Review Boardsmurnal of medical Internet
researd®(2), e38. https://doi.org/10.2196/jmir.6793

2. Baras Shreibati J. When Low Tech Wins. New England Journal of Medicine. 2021 Aug 12;385(7):581
3BibTeXEndNoteRefMarRefWorks
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Sessiorg: Staying organized

Access to a device can promote ease of access to a wide variety of organizational tools in an instant. These
tools can reduce the burden of needing to remember commitments or daily tasks and allow patients to navigate
their surroundings easily and acclyrate

The session begins with a discussion centered around daily routines and responsibilities. Through this
discussion, staff and fellow participants can understand how using digital organization tools might be useful
and efficient for their dag-day Wes, translating habits onto thdavices

First, participants are shown how to plan an eve@bogle Calendar or tl@&alendaapp setting its title,

date, timgand whether it is a repeated appointnidr@Mapsapp ishen introduced, learning how to reach

a desired destination and favorite commonly frequented loddditmssr Google Documenteintroduced

to display how participants may write down anything of interest or importance, inchlmlirgst@and
journaling. After each resource is discussed-traadsvitiesllowparticipants to gain familiarity with each
resource and determine if the resource meets theirfeedstain engagement throughout the session, it is
important that participants feetyhare learning about resources that are useful and directly applicable to their
expressed needs.

After this session, participants will be able to organize their commitments and habétthese/iihate apps,
and usthem to navigate their immediate environment. Hamdstivities throughout the session will enable
participants to use these new skills in the context of their oterddgyives and needs.

Outline:

Discuss routine and responsibilities, and the importance of keeping organized
Use Calendar to schedule events

Use maps to plan routes

Create notes to write down anything of importance

me: rmz rme rme

Skill of the week:Finding the way home on Maps using different modes of transport
Recommendedreadings

1. Wisniewski, H., & Torous, J. (2020). Digital navigators to implement smartphone and digital tools in
careActa psychiatrica Scandibé{{ita 350355. https://doi.org/10.1111/acps.13149

2. Aschbrenner KA, Naslund JA, Gorin AA, Mueser KT, Browne J, Wolfe RS, Xie H, Bartels SJ. Group
Lifestyle Intervention With Mobile Health for Young Adults With Serious Mental lliness: A Randomized
Controlled Trial. Psychiatric Services. 2021 Jun 3isappi
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Session/: Expanding yourknowledge YouTube

The session will focus on helping patients use the internet to discover and consolidate new skills, as well as
for entertainmentApps like Yoliube carhelp participants seek new skills, expanding their knowledge, as

well as being a resource to remind them of older skills, such as the skills learned in this course. It can also be
a means of entertainment.

This session begins witbwnloading th&ouTubeapp for smartphones navigating to th¥ouTube

website for laptop®articipants are then sholow to navigatthe YouTube homepage, including how to
view their watch history and use the search bar. After opening a video, participantshane tawcget the
video playefThe module goes on to explain common symbols found in YouTube, to provide participants
with a toolkit to navigate a variety of content on theTafgmodule provides participants with skills and
knowledge thdhey carapply to other media playd¥sr laptops, participants are also shown how to make
and view bookmarks by having them bookmark a video they are interested in.

Outline:

E Learn how to download apps
E Learn the layout of the YouTube app and how to navigate it
E Learn the functions of symbols on the app, giving a transferrable toolkit to participants

Skill of the week Search for a YouTube video
Recommendedreadings

1. Henson, P., David, G., Albright, K., & Torous, J. (2019). Deriving a practical frameiverk for
evaluatiorf health appd he Lanc@igital health(2), e58e54. https://doi.org/10.1016/S2589
7500(19)30013

2. Torous, J., Andersson, G., Bertagnoli, A., Christensen, H., Cuijpers, P., Firth, J., Haim, A., Hsin, H.,
Hollis, C., Lewis, 3Mohr, D. C., Pratap, A., Roux, S., Sherrill, J., & Arean, P. A. (2019). Towards a
consensus around standards for smartphone apgigigadnental healtiorld psychiatry: official
journal of the World Psychiatric Associatia@8({)YPAY8.https://doi.org/10.1002/wps.20592

3. Huckvale, K., Torous, J., & Larsen, M. E. (28%38kssment of the Data Sharing and Privacy Practices
of Smartphone Apps for Depression and Smoking Ces3AfibA.network opef#), e192542.
https://doi.org/10.1001/jamanetworkopen.2019.2542
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Sessior8: Well-being and Fun

This final group session is designeshttburage patients to use their devices febavedl and fun in two

waysFirst, participants are taught how to use patient portals on thes @svieaching participants how to

use their patient portals, this session aims to increase their access to healthcare services. Second, participant
are taught how to listen to music for free on their derstey SpotifyBy showing participants how they can

use their smartphones to have fun, this session will also promote their engagement and consistent use of their
devics afterDOORSinstruction ends.

The session begins withacheack about | ast weekds | esson, toasi ng Y
di scussion of patient portals. Tos thebenefitspfporimet e p a
and their realvorld applicability are emphasized. Akands act i vity facilitates par

patient portal. Once participants are signed into their portal, they are shown how to navigate to a few common
functions.

Thesecond part of theession begins with a group discussitimedienefits of listening to music and how
participants have listened to music before. Participants are introduced to Spotify and guydsepstep

on how to sign up for it. Participants are shown how to listen to music and add songs to iglaglision

wraps upwith a discussion of other streaming services participants may be inteFestedeisources that

allow for wholegroup engagement are encouraged and examples are pravideskssion outlin€he

session concludes with a discussion of what skills participants have letvagdendncouraged to come

up withgoals for the future. Facilitators may optistribute the Digital Skills Use survey that participants
took before the first session to track participan

Outline:

E Explore what patient portals can be used for
' Sign up and learn to use a patient portal

' Use devices to listen to music
E Sign up for streaming services

Skills of the week: Signing up for a patient portal and using Spotify
Recommendedeadings:

1. Firth, J., Solmi, M., Wootton, R. E., Vancampfort, D., Schuch, F. B., Hoare, E., Gilbody, S., Torous, J.,
Teasdale, S. B., Jackson, S. E., Smith, L., Eaton, M., Jacka, F. N., Veronese, N., Marx, \&tadishdown
G., Siskind, D., Sarris, J., Rosenbaum,SCar val ho, A . F . review db 'tifestylé s |, B.
psychiatry": the role of exercise, smoking, diet and sleep in the prevention and treatment of mental
disordersWorld psychiatry: official journal of the World Psychiatric Aysb¥{2)i@60380.
https://doi.org/10.1002/wps.20773

2. Triana AJ, Gusdorf RE, Shah KP, Horst SN. Technology Literacy as a Barrier to Telehealth During COVID
19. Telemedicine andHealth. 2020 May 19.
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Sessioutlines

Sessionl: The Fundamentals

Thepurposef thissessiolisto provideanintroduction todigitatechnologyin termsof its
function and use within everyday lif&arough group discussion, participants will have
opportunity to share about their experiemsiagtechnologyndtheirreasons for attending
this group. This session will teach participants the anatomy of their detee basic
gestures they will use to interact iitParticipants will learn how to make their devices n
comfortable to use by adjusting the brigktnesanging font size, and adjusting volur
Participants will learn the core smartphap®p skill of connecting to WAi. Common
symbols are introduced and interwoven throughout the session. All these skills
participantsd cdevindswhich willgpromoteutheir engagementn futu
sessions during which more advanced skills will be céwgyguhrticipant who does not
currently own a smartphooe laptopwill be guided through governmental resources
determine their eligiity for receiving a fraiigital device

Time: 1.5hours

Skill of the week:Connectingo Wi-Fi

Sessiomutline:

NG~ WNE

= O
WN P O-

Introductions

Group rules

Handous andpre-session survey

What can we use odevicesor?

Anatomy of a device

Commongestures angymbols

Turning on and setting up our devices

Connecting to Wi

Skillbuilding:adjusting brightnesshanging font size, and adjusting volume

. For smartphoiekingphonecalls
. Final discussion and gsatting

. Signing up for Project Lifeline

. Postsession survey

Facilitator pre-sessionpreparation:

E
E

Confirm WiFi access or brirhotspot device if i is not available in the building
Confirmaccesto alargescreer{e.gTV screenprojector amonitor)

Materialsneeded:Largescreerand/or projectorJoanerdevices, PowerPoint slidas;veyshandoutsand
Project Lifeline worksheets (8gpendx 1)

17



1)

2)

3)

4)

Introductions

0 O vthenexteightweekswearegoingto learn how yogan use your device to better yourhbaifig.
We 6 r e h pbpthenegd ot the @ight wegksu will have gained more skills in using your device and
more tools to help you manage your health.

Beforewedivein, perhapsvecouldallgoaroundheroomand say who we are, what we like to do in our
free time, and what we hope to Il earn from this gr

C D Saff shouldntroducethemselves asthtewhy they are interestedn digital health or why
theydre excited to be poutagearticipants tognal
more about why they are attending the group and what they hope to get out of it.

Grouprules

[ Establish group rules in terms of respecting each other, being supportive, and re:
privacy.

Handouts and pre-session survey

[ Staffadministehandouts angre-sessiosurveysand assist any participaiith
completing the survésee AppendixAL& 1B)

C D Giving handouts at the beginning of the session allows participants to follow along with the pr
and take notes if they widbwever, handouts can also be given out at the end of the session.

What can we use our devices for?

ForSmartphokeBe f ore | go any further, t houmgdanwhewe want ed
usethewordd s ma r t tp makesueethatw e @lt om the same page. What is a smartphone? What
makesmartphonedifferentthanflip phoneor landlines?Whatare the ways that you like to use your

phone? Have you ever used your smartphone to dotaege things?

ForLaptopd Bef ore | go any further, t hougdmakewumrethavant e d

w e @lt om the same page. What is a laptop?riékeas a laptop differehiina typewriter®hatare the
ways that yolike to use your laptop? Have you ever used your laptop to do any of these things?

What can we use our smartphones for? What can we use our laptops for?

‘-:-_ oo
!

/ D
N

E”
/

A

@
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5) Anatomy of a Device

ONext, wedll go over all the different parts of yoc
your phonmnand off. These buttons are used toébd

Phone Speaker

Front Camera

Front Camera —{ Phone Speaker
@

Ring/Silent

e

[ For smartpho®&atf members should help participants identify whether they have |
iPhone or Android

OLet 0s see how well we know our devices. Point t o

Practice Activity: Get to know your phone  Practice Activity: Get to know your laptop

1. Point to the... 1. Point to the...
a. Screen a. Screen/Monitor
b. Power button b. Keyboard
c. Front Camera c. Power button
d. Back Camera d. Camera
e. Where you would check how much battery is left e. Where you would check how much battery is left
f. Where you would plug in the charging cord f. Where you would plug in the charging cord
g. Where you would change the volume g. Where you would change the volume

[ Staff members should check participa
necessary.

6) Common Gestures and Symbols
ONow wedre going to go over s o me Justfikewehhave fthgsgdl ¢ mo v

gestures that communicate things inreablifch@ss wav e t o technglogg dlso lbak gestures yol

can use to better communicate withitOur f i rst gesture i sébd
Common Gestures Common Gestures
Tap: Lightly touch the screen and then lift your finger Left click: Press on the bottom
right away left side of the touchpad or tap
- Used to select something on the screen anywhere with 1 finger —

- One of the most used phone gestures - Used to select something

on the screen

:‘ & - Usually what people
mean when they say to
“click” something

C D Instructors can demonstrate gestures onaweiidevice to help participants understa
how to do these gestures and what they do.
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0ln addition to common gestures, there are al so ¢
technology devices. These symbols will appear often when you use devices and will usually refer to a specific
thing. What are some common symbols that you can

Common Symbols

Symbols/ Icons are pictures that inform us of functional use
of our technology devices

@ 8 m aQ O
O &8 ¢ =

C D Facilitators should pause to explain the meaning of these symbols when they ¢
later sessions.

7) Turning on and setting up our devices

OLetds set up our smartphones. Press the power bu
0This symbol is usually used for powering your de
Let’s set-up our smartphones! Power Symbol
1. Turn on the smartphone 7 This symbol is usually used for completely
Press the power button on the powering off your phone
right side of the phone
- Sometimes you will have to I O
hold this button for a longer o
period of time if your phone
has shut down completely Power off
ONow | etds continue setting up our devicesébo

[ Staff members should assist participants if they need help going through the rest
setup process.

C D The device setup process will likely require participants to have an email. Staff shi
participants create an emalil if they do not have one as this will be integral for later

8) Connecting to WiFi

0 Does any meaevhahVeriviseor hmw to use it? Have some of you connected tofRieinithis
building? Does anyone know what some of the differences betweenWa nd dat a are?dé Her
di f f er ganeralysbest tb us&Wi if you can because itods free.

For smartphove:our phone al so has celdulbecdasa.i Dada i s

Discussion: What is Wi-fi? g Discussion: What is Cellular Data?

Wi-Fi Data
e Free s Costs money
o Unless you pay for your own wifi at your home e Tied to your phone IE:ATA
e Usually unlimited e Can have pre-paid plans or contracts .
e Can't access everywhere e Usually need data to make calls
e Connected to a place e Sometimes there is a limit on how much data
e Available at the library, Starbucks, Dunkin’ Donuts, etc. you can use per month
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ONow that we have-fa HLett dretiddse gpraafctwltet cWinnecting
connect to WFi. Please read and try to follow the-Btegtep guide. We will be coming around and assisting
anyone who needs help.

More Wi-Fi Practice More Wi-Fi Practice
Connect to Wi-Fi networks after setting up your phone — =
; : o : Connect to Wi-Fi on your laptop when logged in
1. Find an app with a 2. Tap “Wi-Fi" on iPhone and

2. Click on Wi-Fi
symbol: O

gear icon and tap to “Connections” or “Networks” 1. Click on the settings panel in
the bottom right corner

open the ‘Settings’
app

S Settings

[ Staff members assist participants with connectingikd Wi

9) ill Building

ONow that you al-Fi havet desnseetwhdat oeWse our devic
devices, theysually come with some default settBggeetimes these settings do not match what we

want our phones to look like. There are ways that we can make oumahnertesnfortablo use. We

will cover three of those ways. o0

—o— Adjusting Brightness

r n h odeviceselowacanmmdjuatidg the drightrtedse b r i g h
e Drightmdamd We wouddyneed e inaease the brightmess

tually see the screen. Letds
e light coming from the sc

OFirst, we wi | | | ea
make our devicesasi er t o us
onourdevice so0o we can actu
decrease the brightness ondmwice s o t h

C
<
|

r

0Does anyone know what app they need to press to
There are instructions on thereen outlining how to adjust the brightness on your phone. Please try to
foll ow them and we wil/l be coming around and assi

Skill Building: Brightness

< o Diplay 8 Brigrmnass.

Skill Building: Brightness

3. Find the “Brightness” slider
1. Open the ‘Settings’ app 2. Scroll down until you find 1 - On Android, you have to tap
again “Display” and tap it g I I
- s

“brightness level” to find the
EB oispiay & Brightness © DISF'?’ FR— |

slider
a. Move the circle
to the right to

o brighten
e b. Move it to the

left to darken
— 0 X

Settings

[ Staff members assist participants with adjusting the brightness.

C D All skills should be taught and examples shopld¥idedor alldevices.
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-
D For SmartphonesSwitching to Night Mode

ONow that we can al ldevicesj U ®tt 0tsh s eler ihgphwt wes £ aon faun
coming from the screen. Has anyone ever tried to use their smartphone at night or in a dark room? Did the
light coming from the phone hurt your eyes? There is a way that we can change the light coming from ou
smartphone so that it does not hurt our eyes. 6

0This setting is called night shift mode or night
this setting on, your screen will become a yellow color. This color does not hurt our eyes as much as the
bluer color the phone screen usually hase Hnerinstructions on the screaiow to switch your

phone to night mode. We will also be coming around and assisting anyone Whe hepds 6

Skill Building: Night Light Skill Building: Night Light
| 1. Under Display
‘ ﬁ l settings, you can
I also scroll down

‘e ° and tap
xxxxx “Night shift" or
“Night light”

s — i - This setting
e makes your
screen more
yellow at night

& Display

1. Setting panel on bottom
right
2. Click “Night light”

C D sStaff members should ensure that all participants are comfortable with the pre
presented skill before progressing to the next skill.

[ Staff members assist participants with switching their phone to night mode.

wts For Smartphonesincreasing Font Size

0So far today, we | earned how to adjust the brigh
anothemvay that we can change the settings on our phone so that it is more comfortable to use. Has anyone
thought that the font size on their phone is real
oWe wil|l now teach you how to increase the font s

on the screen. There are instructions on the scerémnvdo increase the font size on your phone. We will
also be coming around and assisting anyone who need$ help

Skill Building: Text Size

ok Toxt Size. €«

@00
@0 @

3. Drag the circle
towards the right to
make the text look
bigger

[ Staff members assist participants with increasing the font size.
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-+ Adjusting Volume

oWe wil |l | earn one mor e wa ydevic#oditour meeds\Weamll nowvhheach g e t h

you how to change the volume on yamuiceso that it is quieter or louder. To change the volume, pisss the

buttos € We wi | | al so be coming around and assisting
Skill Building: Volume Skill Building: Volume

B Volume can be controlled using
the buttons on the side of your
phone

1. Setting panel on bottom right
2. “Volume” is above brightness
a. Move to the left to make it

- On some Android phones it uieter
(R might look like 1 long button 3 i
' b. Move to the right to make
d a. Press the top button to it louder

make it louder
b. Press the bottom button
to make it quieter

[ Staff members assist participants with adjusting their volume

C D Theskills presentdd this sectioncanbetaughtin anyorder or replaced with skills tha
better align with participants® need
use appthat are already download onto the smartphone as how to download an ¢
not been taught.

For smartphonesQuick Settings
0OYou can quickly access some basic settings on yo

symbols that we wentowwra r | i er 2 We will show you how to get tc
Quick Settings

If you want to quickly access some basic settings, phones
have a “control center” or “quick settings” section

10) For SmartphonesSkill Building: Calling
ONow that we havel earnphowesosmakapa pbooe call
Skill Building: Calling

1. Find the app with a phone icon and tap it
- Usually this app is at the bottom of the

screen

[ Staff members assist participants with finding the phone app and entering a num
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11) Final Discussion and Goal setting
0The |l ast thing we want to discuss is the importa
charged foryoutouselitf your smartphone ever wondét turn on,
charged 6

Discussion: Why is it important to

charge your smartphone?
e |t has to be charged in order to use it This symbol is used for showing how much power on
e TIP: If your smartphone ever won'’t turn on, this your computer has and whether it is charging
probably means your device is not charged

o+ Q=g [ ==
g ~

v

Battery Symbol

0So, today wieterdctavithrour dedicahmmest ta Viéii, and adjust some of its settinge
want to make sure that future sessions are most proélrcyive. Therefore, if there is any specific skill
that you would I|Ii ke to |l earn about, please | et wus

12) Signing up for Project Lifeline
OFor anyone who does not ihseigfthay a gligilettqpréceive afreend 1 s
smartphone from the government, we can help you sign up for Project Lifeline. We have no involvement in
this program and thus do not determine who is eligible and who is ineligible to receive a free smartphone.
Thoudh we can answer your basic questions regarding eligibility, enroliment, and what benefits you receive,
we might need to direct you to the programds cust
guestions. 6

[ Staff members should help participants sign up for Project Lifeline using the hanc
provided(see Appendix 1)

C D If all participants have access to a smartphone or Project Lifeline is not a suitak
resource for the specific communitig ¢ection can be skipped or replaced
with a more appropriate resource

13) Summary and postsession survey
0As we come back together, does anyone want to sh
planning to use this new skill over the mexte k ? 6

[ Staff administer pesession survey and assist any parti¢genAppendixAl)
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Sessioutlines

Session2: Accessibility

This session will teach participants tomwustomize their device to their prefereridas.
session is inherently more personalized as each participant may only be interested
features. Facilitators may opt to skip certain settings if participants do not demonstrate
in them.Through group discussigarticipants are encouragethiok of a few things they
may want to change about their device or that they have previously changed on othe
Participants are then shown hownd the accessibility settings on their deviceseE&n
guides participanthiroughthree categories of accessibility settings: vision, hearing
interaction. For smartphones, participants are dite@®ithe accessibility settings sectic
to access voice typing settings. For computers, participants are directed to addition
settings outside of the accessibility section to change the speed of their mouse. Th
concludes by asking participaintisere is anything else they would tiikchange about theil
device. Facilitators may use any leftover time to address those questions and anythin
not covered in the session.

Time: 1.5hours
Skill of the week:Changingettings
Sessiomoutline:

1. Handouts and prgession survey

2. Session Overview

3. Checkin

4. How can we make our devices easier to use?
5. Skill Building: Changing Settings

6. Accessibility Setting¥ision

7. Accessibility Settingslearing

8. Accessibility Settinginteraction

9. Finaldiscussion

10. Postsession survey

Facilitator pre-sessionpreparation:

E Confirm WiFi access or brirmhotspot device if \WFi is not available in the building
E Confirmacces® alargescreer{e.gTV screenprojectoramonitor)

Materialsneeded:Largescreerand/or projector)oanerdevices, PowerPoint slidasveysand handoutsee

Appendx 2)
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1) Handouts and pre-session survey

[ Staff administer handouts and-gession surveys, and assist any participant with
completing the survey (see Appe4ig 2B)

2) Session Overview
OWel come to session 2 of Digital dé8vicesgadiestbuseboday we

Digital Skills Overview Digital Skills Overview
Session #1 Saslsion #5 Session #1 Session #5
What are Getting comfortable What are laptops? How Getting comfortable
smartphones? How using videa calling » . canwe use them? using video calling
can we use them? -
—

Session #2 Monday Session #6 Session #2 Voreay Session #6
Making our phones work How can our phones Making our laptops work How can our laptops
for us - changing help us stay organized? for us - changing help us stay organized?
settings setiings
Session #3 Session #7 Session #3 Session #7
Using our phones to Learning new skills with Using our laptaps to Learning new skills with
access the internet the help of our phones access the internet the help of our laptops
and staying safe and staying safe
Session #4 a Session #8 Session #4 a Session #8

M Using our phones to g How can we use aur M Using our laptops to How canweuse our
cammunicate with NS phones towards well-being communicate with V laptops towards well-being
othars. and fun? others and fun?

pe— g Py rw—— T
@ R |

3) Check-in
OBeforewegoi nt o todayds | esson, ldsoveesk? la evgrymmeeonteatadéothg u e st |
Wi-Fi 2 Or does anyone have questions about their de

Check-in

T wm ] s everyone connected to [+
i o
= o| wiF i ;
‘ [—
+o| Any questions about your | & v
-] smartphone’s settings? e

I Staff answer questions related to | a
should be left for the end of the session.

4) How can wemake our devices easier to use?
0SS0 how can we dormketheneazgiar to ase? Is tlikee anythirey you would like to
change about how your device looks? Have you changed something on a different dedice before?

Discussion

What is something you would like to change
about the way your phone looks?

Have you ever changed something on your
phone/computer to make it easier to use?

® mailallA]

ol
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5) Skill Building: Changing Settings
oSohow do we change things on our devices? Fir

st

OAccessibilityd to find settings that wild.l | et

cog symbol when you want to change something about youtdevice.

Skill Building: Changing Settings Finding Accessibility Settings

1. Open the ‘Settings’ app 2. Scroll down until you find . 2. Click on the Settings icon (the gear symbol)
“Accessibility” and tap it

¢ © W

‘e Accessibility ‘ Browser GetStarted  Task Manager
TelkBack - Mono audio - Assist

Settings Settings . U i ’ E .

! Unescape  Buymeacoffee  Notepad Whitebosrd Caleulator Spotify

)| &

@ S | @ s

The accessibility settings on your device generally fall into 3 categories. The first is vision, or settings to
change how things look on your device. Second, we have hearing settings, which is where we would go if we

wanted to change any settings retatedund. Lastly, we have interaction settings, which can be used to
customize the gestures you use to interact with your. device

Accessibility Settings

Phones have several types of accessibility settings

Vision Hearing Interaction

6) Accessibility Settings- Vision
To find some settings related to vision

, tap
Accessibility section.

Accessibility Settings - Vision <{@> Accessibility Settings - Vision
) - - N Accessibility
Tap “Display & Text Size” or “Visibility enhancements” to find To change the size of
some accessibility options related to vision Vieen the words on screen
click on “Text size”
= G TakBack
VoiceOver oft
By zoom f 0 Spoken assistance & f’“".s fication time

Display & Text Size
Visibility enhancements B Mouse pointer and touch
Motion \ Mous o
e

C D The session goes over a select aetegsibility optigrmit facilitators may choose to demonstri

other settings that they deem may be helpful to partidiperitsiout of settings may also differ «
each device.

[ Participants should be encouraged to try out different settings and learn how to u
changes.
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Vision Settings Overview

Setting Facilitator® Explanation PhoneSlide Laptop Slide
Number(s) | Number(s)

Contrast | If you want the colors on your device to stand out from| 10 2627
other more, tapere.

Highlight | To make buttosicleareand more obviousap here 11 1621

Buttons

Bold text | To make letters thicker bold, follow theinstructionson 12 N/A
thescreen

Larger text To increase the size of text on your phone even more, | 13 1112
thesdnstructions

Color To change how colors appear on your sciellow these | 1415 2425

Filters instructions

Screen You can reduce screen movement if yosemstive to iby | 16 3637

Movement | followingthese instructions

7) Accessibility Settings- Hearing
To find some settings relatech&aringfind the sectiotabeledHearing or 0Hearing Enhancemenis

Accessibility Settings - Hearing §) Accessibility Settings - Hearing @
To find accessibility settings for hearing
(L 1. Go back to do==y A1
) Convol Hearuy Devies Mearing
P Accessibility ==t
[ 2. iPhone: Scroll down @ s @y [ <« Click here to change

until you find the sound settings

“Hearing” section
3. Android: Tap

Hesring Davieos

“Hearing
Enhancements”
@y & s 9=
Hearing Settings Overview
Setting Facilitator® Explanation PhoneSlide | Laptop Slide
Number(s) Number(s)
Caption If you want your phone to create captions for what you 1819 33
watch follow these instructions
Mono If you use earphones and want the same sound to cor 20 31
audio from bothearpiecedaphere
Audio You can also make one earpiece louder than the othe 21 N/A

balance dragging this circle towards one side

8) Accessibility Settingsd Interaction
To find accessibility settings for interacting with your plodiog the instructions on the screen.

Accessibility Settings - Interaction I__&"'\
To find accessibility settings for interacting with your phone

. Go back to Accessibility | © *==" o
. iPhone: Scroll until you | ="

find the "Physical and | © ™=
o Motor” section and tap @
S | Touar

3. Android: Tap

“Interaction and
dexterity”
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Interaction Settings Overview

Setting Facilitator® Explanation PhoneSlide | Laptop Slide
Number(s) | Number(s)

Hold If you want to change how long a press has to be fory 2324 N/A

duration phone to recognize as & qdktagd here

Voice You can sometimes type using your voice. To find the 2527 35

typing settings for that

9) Final discussion
oNow that wé&e gonghroughsome settings on your phorsethiere anything else you would like to
change on your smartphode?

CD This is an opportunity to survey participants and go over settings that thayterestdsh but
were not covered in the curriculum.

10) Post-session survey
OWould anyone |ike to share something they | earne

0Thank you @&ll for joining us!

[ Staff administer pesession survey and assist any parti¢gamAppendix’)
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Sessioutlines

Session 3Navigating the Internet and Online Safety

This weekds session focuses on helpin

information available through smartphones. After discussing how participants currer
the internet, staff will guide them in applying these habits to their dedlselke Google

and bookmarking will be introduced, followed by hamdgtivities to practice searching

for information relevant to their interests.

Once participants are comfortable searching and browsing the internet, discussion
to safe practices for using the internet. Staff will emphasize the important of usinc
passwords and identifying scams or phishing messages. Real wddd ekdlegitimate
messages will be reviewed as a group exercise with special attention paid to wadping
the end, participants will feel confident uiagnterneindependentlgnd safely

Time: 1.5hours

Skill of the week:Using web browsers and search engines

Sessiomoutline:

©oo~N Ok~ wWND

Handouts andrp-session survey

Checkin

DiscussionUsing the Internet

Skill buildingsing web browsers and search engines
For smartphoBesmikmarking

Staying safe on the internet

Avoiding scams

Activity: Real or scamessage?

Summary and peséssion survey

Facilitator pre-sessionpreparation:

E
E

Confirm WiFi access or brirghotspot device if i is not available in the building
Confirmaccesto alargescreerfe.g TV screenprojectoramonitor)

Materialsneeded:Largescreerand/or projectorjoanerdevicesPowelPoint slides, surveysassword trackers,
activityworksheets, and hando(gseAppendk 3
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1) Handouts and pre-session survey

[ Staff administer handouts and-geesion surveys, and assist any participant with
completing the survey (see AppeB4i% 3B)

2) Checkin
OLast week we | ear ned lordaptopgoeconneatio wiretess intemet anémaler t p h o
changes to our device settings. Did anyone try making additional changes since we last met? Did you
experience any challenges?é

3) Discussion Using the Internet
0Today, we wil/ | ear n ab o udigitdl dewceWewilldearn hoa weccans s t h e
read information and | earn new skill s. First, we

Discussion prompts
E What is the internet?
E When was the last time you usedriteznet?
E What do you want to use the internet for?

What is the Internet? What can we use the internet for?

Results for Boston, MA - Choose area i | [525 Bostom MA Chosee wos

. The internet holds a lot of information and resources
Movies playing

e
867" ~
Google why @ the sky bive. x & w
Sunlight reaches Earth's atmosphere and is scattered in all i _' Wi
directions by all the gases and particles in the air. Blue light is Despicable Me Inside Out 2 A Quiet Place:
scattered more than the other colors because it travels as 0 i t‘nyn»-' W
And more!
0The internet i s a vast net wor k that connects com
information |ike weather updates, movie showti mes
searchenginégso easily find and explore this informati on.

How do we search the internet?

Search Engines: A tool on the internet that can be used to
find out information

What are some examples of internet search engines?
« Google, Bing, Yahoo

Google |»Bing YAHOO!

4) Skill building: Using web browsersand search enging
OTo usea search engine and explore the internet, we first have to open a webrnmbserowselets
you search for and view things on the inteffived. GoogleChrome or Safari and opeid it.

Skill Building: Using Web Browsers
and Search Engines
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oBrowsers have a oO0Osearch baré built into them whic
internetBrowsers are very powerful, and there are many tools and icons you should b& aware of.

‘. UNIVERSAL: Web Browser

Chrome s @ (’ H On a computer that uses Minimize/ | Full screen/ || Close
cet e e G Windows: hide small window

Web Browser: Py s : b x
QG [ 3
Ll Minimize/ | Full screen/ On an Apple Star/
"Z‘:__‘ - hide small window computer: Favorite
= —
L L]
; - Q‘/E(

Saff should review the following concepid symbolssingthe PowerPoint
1 Searchol f you want to seéaemagnisngimashbi sgmbp| . book f
I Tabs and @b page OEach tab shows what is @awelpage Opening multiplevebpageand
navigating through tabs is a greattaaigit multiplevebsitegasily 6
1 RefreshoThe refresh symbol dragdown gesturean be used if a page is not showing the
correct informatio
1 LoadingdThe loading icowill appeawhen the browser is busy and trying to display
something 6
1 BackdThe back buttors usedtggoback o a web pagevisied 9dve previous
1 Forwardo| f you press the back bwanusetefolward t hen <c¢ha
button toundo it6
For Laptops

1 Maximize/FuhScreenYou can press this button i f you wani
your whole screen. o

9 Exit full screen/Make smaller button 0 Thi s button is used to exit f
l ooking at smalleré

1 MinimizeHide o6 Thi s button hides the window youore |
so you can still go back to i

[ Staff should make sure all attendees understand how to operate their browsers.

oOWe will now practice using a search to find the
interesting. Some examples are cooking recipes, ballet videos, or articles about baseball. We will use Google
to find more information about this topOnce you have a topic in mind, please read the instruations o

how to access Google on ydavice We wi | | be coming around and assi
Skill Building: Using Internet Skill Building: Using Internet
Search Engines Search Engines
1. Tap Chrome or 2. Tap the search bar and 1. Click on Chrome or 2. Click on the search bar
Safari type in your search Microsoft Edge ~.and type in your search

e

®

3. Press “Go” to see results of your search

[ Staff should use examples that may be rel@vaetample of using a search engine i:
providedbelow
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5)

OLetds say youodd |Iike to |l earn more about the Cen
follow to search for meinformation on it. Enter the Center Club Boston in the search bar, scroll down to

the link, and then select Center Club to open the website. You can also see the pictures or images of what
you searched. 6

Skill Building: Using Internet
Search Engines

Skill Building: Searching Images

<f: @ If you click Images, you can see

1. Try searching “Center Club g
pictures of what vou searched

Boston”
2. Scroll down to find the first link

3. Click on the “Center Club
Boston” Link

For smartphonesBookmarking
ONow t hat toesek brawser, Weoave going to learn how to bookmark a webpage. Has anyone
ever heard of bookmarking? Why would we want to b

O0Bookmar king all ows us t o g wftea.Kustyfike a ghysea lsookmarkwe b s i t
guides you to a specific page in your book, a digital bookmark guides you to a specific website on the
internet. The universal symbol for bookm&rka star, but sometimes we have to navigate in our browser
tofindt he bookmark option and where to access our bo

P

How to Bookmark — e

CENTER
CLUB
BOSTON

How to Bookmark

CENTER

Click “Add to

Click the Share Bookmarks”

Button

h

1
D= @0

Finding Bookmarks

Finding Bookmarks <.
Safari e 3! (5 EEE I Chrome

Bookmarks /

Bookmarks / ; s
Q G @ . Favorites

Favorites
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6) Staying safe on the internet

ONow t hat we know how to access information onlin

are reading is accurate. This is very important because the internet lets us connect to anyone in the world,
and this includes friends and family asiwe as c¢cr i mi nal s. How do you stay

Internet Safety Internet Safety

What is internet safety? What is internet safety?

2 . g
. Theinternet is a public place :‘ = a « The internet makes it easier for people to reach
v 0{) : I
® 1] s v

- You never know who may see each other

your posts
« Be careful about what you put -
< _ o Your address
w =S 3 o Credit/Debit Card numbers
s © Social Security number

« Butit also makes scamming easier

« Keep important information protected
on the internet

oLetds start with passwords. They are critical to
Websites that require you to create an account will always ask you to use a password. Passwords are like keys
to our house, if someone else obtiagpassword it can be used to steal valuable inforthation.

Password Safety

Why is password safety important?
« On some websites you make an account
where information is stored
« A password is the key to accessing your

accounts and it protects your private
information

[ Staff should review best practices for passwords, such as adequate password le
complexityas well as using a password trgsker Appendix 3C)

7) Avoiding scams

OPracticing good password safety is only one

criminals will contact us diredthtrick and steal information from us. We call these scams or phishing
attempts. 6

way

What is a scam?

A scam is an attempt to steal your personal
information

‘ (such as passwords, credit card information,
social security number, home address, etc...)

This can be in the form of a fake email, text or call

C D Staff cardiscuss ogive examples of common spamdphishing messages
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0 The b eavbidascanyis td fiost identify that the person contacting yakei&or example, they
might pretend to be a postal service, a popular starbank. However, there will usually be a sign that
they are not real.

What are the signs that a message or

email may be a scam or phishing
attempt?
e An unusual sender (or scammer)
.? o Someone you don't know
. o Claims to be a business or organization

m Example: the email is @amazom.com
instead of @amazon.com

OAnother sign ohscam ishat the content of the message is itself suspicious. They often offer something

that is too good to be true, such as money or prizes. They also sometimes try to make their message sound
urgent so that people panic and open it right away. For exampkssage mighaysthat you only have

24 hours to respondnother way to tell scarand real messages apart is to look for spelling or grammar
mistakes. Lastly, these kinds of messages will usually ask for private information, such as passwords or
credit card informatiod.

What are the signs that a message or What are the signs that a message or
email may be a scam or phishing email may be a scam or phishing
attempt? attempt?

s Suspicious message content

* Susplcious conte_nt . c Spelling or grammar mistakes
o Offers something that is too good to be o Asks for private information

true
o Creates a sense of urgency

0Scam messages or emails will also contain risky
them.For example, scammers might send you files that can install viruses or malware onto your device.
They might also send dangerous links that take you to another website. Often these links will be designed to
look like a common website.

What are the signs that a message or What are the signs that a message or
email may be a scam or phishing email may be a scam or phishing
attempt? attempt?

e Risky content
o Contains a hyperlink or a link designed to
look like a common website
m Example:
amazom.com/SJU436DKEFfskjg438

e Risky content
o Contains attachments, which may install co
viruses & malware on to your device

For smartphode$:e x t me phena gattnsay asao lik a scam, so use catmnWwill see a lot of the
signs we mentioned before in texts anddécalls.

Example Scam Text Messages Scam Phone Calls
Red Flags: e Similar in content to scam emails
« Suspicious links and messages
et v tomesion " Amamemranasms s | © Urgency e Don’t pick up a call from a number
]| sl con /A « Prize / good offer you don’t recognize - if it's important,
Attention! Your data has been USPS: the scheduled delivery for . Using well known they will leave a voicemail
‘compromised. Required restoration the pakae 2164‘\4 has n . t| ons ) ) \
A ey il Oliganlza eps o If you do pick up, and it sounds
mazon, , -
c(etc ) suspicious - hang up
’ immediately!

[ Staff should review best practices for texts and phone calls with an emphasis on
answering the phone from an unknown number.
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8) Activity: Real or scammessagé

Example #1:
oLet O0s

| exanmplsaantd as efee wi f

we ¢ an Tryed pick outfa few signgy/titatr e

tell you whether a message is a scam dferetis our first example endail.

[ Staffcanalsoprint handouts of thesxampleand have participants circlees(see

Appendix 3D)

Email #1

Mi Gmail RSP I——

Membership i FREE

Your SXM Subscription Has Expired
Today!

Dear Cust

o

We Failed To Renew Your SXM Membership

Email #1 (continued)

Customer ID: #ytoe-6151714164
Statu: Pending confirmation
EXPIRED DATE 06-24-2024

We triod renew your subscription at the end of each billing cycle , but your monthly payment
has failed . We therefore had to cancel your subscription . Obviously , we would love to o0
you again . I you wish to renew your subscription click on the link below

UPDATE MY PAYMENT
DETAILS

ety Suspended

(ours According To

OHere are all the warning signs. How ndéhyoufind®d

Email #1

RE:Your SiriusXM Membership Has Expired GET FREE Extonsion 108673
2. Offers a “free
- - extension” -

3. Sender’s emall
address is not related
to SiriusXM

yment attempt failure while renewing your subscription
for sirius

M

Your SXM Subscription Nas Expired

We Failed To Renew Your SXM Membership

Example #2:

For smartphon€s: e a t ,

liss ez e yam w2 3 com

Vied, Ape D ot

The USPS package has arrived at
the warehouse and cannot be
delivered due to incomplete address.
information. Please confirm your
address in the link within 12 hours.

hitps:fjusps-zt.comji

(Please reply to Y, then exit the SMS,
‘open the SMS activation link again,
or copy the link to Safari browser
and open it)

The US Postal team wishes you a
wonderful day

oCorrect, t his tweXtl

Email #1 (continued)

Customer ID: fiyloe-6151714164

5. Spelling and

grammar mistakes Pending confirmation

EXPIRED DATI 06.24.-2024
vid our subscripton st the end of each bing cyck . but your monthly payment
You agan . H you wish 1 ronawyour i ha bk bl

ImMessage i s a

6. More unusual punctuation
and capitalization

7. Leads to another
website

UPDATE MY PAYMENT
DETAILS

o o Torm Dend i our Conrachs -

8. Sense of urgency

[ —

information. Please confirm your
acldress in the [Nk within 12 hours,

nttps:jjusps-zt.comyi
Please reply to Y, then exit the SMS,
apent_l‘_gié'l & SMS actlvation link again,

or copy the link to Safari browser

and openit)
The US Postal team wishes you a 5. Unusual link

wonderful day

3. Says the “The USPS
package” but does not specify
order number or any info

& | Bty ral Dz

scam as
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ForlaptopeGr e at ,

Email #2

Please Reply e B
Mitchell Koenig <zap78349@jcom.home... Jun 28, 2024, 412PM (13 days ago) ¥y “«

toYou

Hello,

How are you? | hope you are well, please, | have important information that concemns you which | would
like to share with you. Get back to me for more details.

lamothér emall. s thik a swam or a real pérson?

Email #2

Please Reply

1. Do | know
someone named
Mitchell Koenig? [E4

Mitchell Koenig <zap78343@jcom home.
toYou ~

Hello,

| 2. The sender’s email
address looks unusual

“

like to share with you. Get back to me for more details

How are you? | hope you are well, please, | have(mportant informatiofthat concerns you which | would

3. Says they have
information about you
but doesn’t address you
by your name

Best regards, Best regards,
Mitchell Koenig Mitchell Koenig
/\ih Reply ) [m Replyallj \\r" Fcrward;‘w ® .C & R,;:.rietl;{ Ry ( - F,,,w,,d) )
OCorr emdii,stdniscam as well ! . 06
Example #3:
OLet's |l ook at one | ast example. o
Email #2 Email #2
B :v:n\:z?n.comBmaymw updateamazon.coms> Nov 15, 2023, 8:58PM w - “« H <5 A ascnican ey —

amazon Payment Declined
"7 Prime

Hello John,

We are having trouble authorizing your payment for the item below. Please verify of update your

payment method. If your payment Information Is corfect (such as expiry date and biling
address), please contact your bank for more details *

Order Details
Order #114.7331111-6263843

Total Pending Payment: 52055
Update your.payment matfiod Payment Method: Debit Card
Learm more about resolving dedlined payments
We hope o see you again soon
Amazon.com
0This email is real!

1. Sender has a

G %] 2. Email ends in
@amazon.com

blue checkmark
that means it's
verified/authentic

o John,

), please contact your bank for more detalls,”

Payment Declined

re having trouble authorizing your payment for the item below. Please verify or update your
t method. If your payment information is correct (such as expiry date and biling

Order Details 3. Email does not
Order #11.7331111.6263843 pressure you to click
Toa1| SOMething & tells you
Undiaks youc oy eiitinsthod raym Other options
Learn more about resolving declined payments
We hope to see you again soon.
‘Amazon.com

N oprotessibnalw Tthir @ es tt yhli en g f stt laen de

1.Theender has a blue checkmark that means itods V¢
2. Email ends in @amazon.com
3. Email does not pressure you to click something & tells you other options
olt can be difficult s ometlfyouare everainstureilfahemaifor a mes s a
messageisreal her eds what you can do

[@]3

Avoid clicking on anything in the email
Search for the official website on Google and log into your account
0 See if there are any alerts on gooount

[@]3

9) Summary and posisession survey
0 Awewrapup,| wantedusto reflecton someof thethingswe have learned today. We learned how to use
a web browser, search for information on Google, bookmark a webpage, and how to use the internet safely.
I s there anything that | can clarify about these
0Thank you f oi ni us! 6

or j ng

[ Staff administer pesession survey and assist any parti¢genAppendixA
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Sessioutlines

Sessiord: Communicating via Text and Email

This sessionds purpose i s tdwmitattdeveamitonmeet r
with others via written means, namely text and email. Limited comfort using these
avail abldevcebhndeedsparticipantsd abild.i
responding to important correspondences, such as with their medical provider; this h
their risk of feeling isolated, and of missing important information. This session works |
participants several different waystkiegt can use their phones to facilitate written interacti
The session begins by teaching participants how they can interact with loved ones, fi
acquaintances by sending a text mg$sagmartphonesand moves on to explaining emai
including how to open and send them, and email etiquette.

Time: 1.5hours
Skill of the week:Sending an email
Sessiomoutline:

Handouts andrp-session survey

Checkin

For smartpho&d! buildingSending a text message
Discussion: What is amail?

Using your mailbox

Anatomy of an emalil

Email etiquette

Skill buildingSending an email

9. Attachments

10. For smartphoReacticeTaking and sending photos
11. Relevant symbols

12. Summary and peséssion survey

Nk~ WD

Facilitator pre-sessionpreparation:

E Confirm WiFi access or brirmhotspot device if \Ri is not available in the building
E  Confirmaccest alargescreer{e.g.TV screenprojectoramonitor)

Materialsneeded: Largescreerand/or projectorjoanerdevicesPowerPoint slides, surygyandoutsand
email activityworksheefsee Appendix 4)



1)

2)

3)

Handouts and pre-session survey

[ Staff administer handouts and-gession surveys, and assist any participant with
completing the survey (see Appeddit 4B)

Checkin

oLastweekwediscussetlow to navigate the internet safely. We learned hwse teeb browsers, and

how to protect your privacy on the internet. Does anyone want to share anything they searched in the past
week? Did you use any skills I earned from this di

For smartphonesSkill building: Sending a text message
OHow can you us e wthopeapl@ ldakeoyaueesvet used goar phoregoyourfriends
or family? 6

CDDepending on the groupds answers and
with a connection feature that is more advanced (i.e. texting a photograph, starting a grc

00One way that you can connect with other peopl e i
E An electronic message sent and received throughhgpoer
E Great way to communicate with friends and family
E Less formal than an email

OHas anyone sent or received a text message befor
our smartphones. Our phones already have texting apps downltatlesharThere are also other apps
that we can download to send a text message. These apps usually have additidnal features

Skill Building: Texting

Apps Texting/iMessage
e Often free ‘ e Already on phone
e Uses WiFi and/or e Uses WiFi and/or
Data Data
"#m. ® Require download e 1 function: texting
Ie' & an account ‘ j
e Usually ‘u
multi-feature

v

®
@
i

Stepby—Step6 How to send a text(Slides 710)
. Find the app with the conversation bubble icon andddipist app is usually at the bottom of the
screen

22Tap the d6composed symbol on the top right (i Phon
senda text message

3.ln the 6To: 6 bar, enter the phone number of the
they are already in your phonef6s contacts book

4. Tapthe empty bar at the bottom of your screen to make the keyboard appgaur tyyessage, and
tap the arrow symbol to send your message

[ Staffmembers assist participants wihding a text message.
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4) Discussion: What isan emaif?
OHave you e

5)

obet 6s tal k

formal than a text message. You can send emails from both smsudpdoomputers 6

0 AN

physical home address, they can also send you virtual mail to your online emAitl ditiidreesty,
in i mportant
Just like how we protect our physical mailbox with a key, we protect our emails with apassword.

e ma

Similar to how people can send mail to your home
address, your email address can receive virtual mail

emai | i

| s can

What is

S

John Doe

123 Sunset St
Boston, MA
02115

v er s elfred, whatrkindrobemails hawe gou aritten@mecdivied?

about

S ver

cont a

an email?

~
R

vahealt e catnr cenmac | mais

[. sAennte nmtahirlo u gsh t

y s i mi |Smilarto lwow geopie can pehdyysuimaibtd youma i | i n

private

What is an email?

nf or mati on

JohnDoe456@gmail.com

Mail can contain important

private information

e We protect our physical
mailbox with a key

e Our emails are protected by

M |. a password

0 Ema i hlsobe asacby your healthcare provider to contact you, and they often expect you to read the
email (as it may contain important information about your healthcare), and at times may even expect you to
respond; this means it is very important to learn hoad@nel send emails, to ensure you are staying on

top

of al |

Using your mailbox
o0Does every
along with us on screen as we sjrmwhow to log id.

Logging into email

your

one r

i mportant c¢ommi

eme mber Wk reedthos ndog ihar andadsr Fellovs

Logging into email

t ment s.

(0]

1. Click on the email app

r

=

Of

1. Click on Chrome
or Microsoft Edge

_ 2. Click on the search bar and type
N in mail.google.com or Gmail

Staffmembers assist participants Waitging into their emails.

Email home screen and profile:
you recognize any symbo

oDo

Email home screen

and profile

Email home screen

= M o Q s

Do you recognize
any symbols?

| s on

t hi

and prof

-

Do you recoghize
any symbols?

E 8 e

S

ile

ven@

home

and p

SCreen

40



Staffshould review the following conceqatsl symbols using the PowerPoint:

1 Profleo Your profil e c¢ an-oblefthdnedside (depending bnhyeur devace), r i g ht

and will usually be signaled by an icon of a stickman from the shoulders up, or yadr initial

1 Menuo Me nwhere yu go to find more opticarsd can usugibe found at the top righor
left-hand side (depending on your phomkis is often signposted by three or four lines adots

1 Star/Favorited You can star/favorite emails by clickin
a separate foldand are easier to firmb you might want to stanportant or urgergmais. 6
1 Spam/Junkd Your spam or junk folder (found when you
emailghatGmail labels as suspicious. However, sometimes important emaitcoidicneally
placed in the spam folder, so it is important to check it often just irbcase
T Composed To write an email, press the compose butt
screensignaled y a pen i cono
Email home screen mID::rnaqi'Imhome screendand profiﬂlg
and profile : o= e e “ ,/®
Profile ; LM -
® 8 . ° ‘ o . Profile .
® L @0 a
6) Anatomy of an emai
ONow, wedre going to go @Warc et lyeo ud ipfrfeesrse rotn @ ahret £ Ca
button, the email template will pop Apethere any symbols that look famifiar?
Anatomy of an Email
Do you recognize
any symbols?
J;«tno@zar‘ 5
onthes ect i on loatyeil tkedmaid aldressiof tye person you are sending théoemalhe
0 Su b j eeopldypelaivaryebrief summary oftheermadha® | nt er ested in Job Oper
applying for a jabin the big blank spacgouwrite your email message, and once you are finished writing,
click the arrow button on your.écreen (or the 6Se

Anatomy of an Email

Anatomy of an Email

To: Here you put . -
the email address Ele?reblao?]kvj‘i[::ce' . 9 Opering
of the person you s - Y \ Dear Mr. Smith,
our message
want to send this % - ¥ 9 | hope this email finds you well. My name
email to is John Doe. | am interested in the [enter
M TomSmithg8@gmail.com - job title] position you are hiring for
From - Best,
Click here to send John Doe
okject youremailonce |~ | 2 SIS L LSS
it's done Li=cecas’ @
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7) Email Etiquette

oSimilar to writing a | etter, tofteeincideagreetingcer t ai n n
where you greet the person gioelsending the email For examplgyou might writé De ar Mr .  Smi t h
if you dondt know the person you arde Esrmandisn gl tshoe u
have a formal siguff. For examplgjou might writd Best 6, 0Si ncerel yd .or ORegal
Lastly, if you warib have amore politeorpr of essi onal tone, you can inclu
well &8 before you legin writing your message
Email Etiquette Email Etiquette
ther:i:::asr;;: I:i;irnrgsafgrywsriifii:llg:inne;maiI Greeting: Greet the Doar M Smith.

person you are | hope this email finds you well. My name
. . is John Doe. | am interested in the [enter
sendlng the email to job title] position you are hiring for.

Best,
John Doe

b 2 Sateif - T+ B I U A E- = -

CD:v-conar ]

8) Skill building: Sending an email
ONow weie going t@ractice sending an emdikEde going to put a few email templates on the hjoatd
fill in the blanks with the right informatiand send the emails to one of the team menbdiishe
coming around if anyone needs help or has any quéstions.

Practice Email #1 Practice Email #2
‘ Email to: Team member’s email ‘ | Email to: Team member’s email |
Subject: Interested in job opening Subject: Digital Skills Group
Hello [Name of recipient], Hello [Name of recipient],

M . t h I int ted | hope you are doing well! Will there be a laptop skills
My name is [enter your name here]. | am very interested  ggsgion next Friday? | really want to learn about [fill in
in the [enter job titie] position you are hiring for. the blank]

Best,

[Your name] Best,

[Your name]

C D Facilitators should provide participants with the email of a team member to practice send
and to check in rei@he if the emails were successfullfsaiAppendiC).

[ Staffmembers assist participants w&hdinganemail.

9) Attachments

0By tapping the paperclip symbol, you can attach
want to send a document to someone via email, tap the paperclip, and tap on the file you want to attach
You may have twok through different folders to find the exact file you &ant

Attachment (Attach) Symbol Sending an attachment

*x =

This symbol is used to show that something can be - . 1. If you want to add a
attached (to the email for example) document (resume), a

picture (photo of yourself),

i Interesiad in Job Opening . .
or any other file, click the
Dear Mr. Smith, p
I hope this email finds you well. My paper clip
name is John Doe. | am interested in
the [enter job titie] position you are @
hiring for.
Best

John Doe

CDDepending on the groupds digital 1ite
people talownload an attachment you might send them and then send it back to you.
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0 You c a rattachimentpeogeusénd you onto your device by downloading them. For example, if you tell
someone youlOre interested i n a jasdnattadchmediyfillindutg ht s e
you would have to downlo&dThis symbol is used to show that something can be downloaded to your device.
However, people can also send dangerous things like viruses or malware to you so rnakedwe ltwad

things from trustworthy soura@s.

Download Symbol

This symbol is used to show that something can be
downloaded to your computer

L2

10) For smartphonesTaking and sending photos
OPhotos are taken through the camera app. Click o
of, hand tap the white round button at the bottom of the screen to take theThkaiorow button on the
bottom right is to switch the direction of the camera, from front to back and vicEovatiseh the
photo, tap the paperclip icon, and tap the photo you wattath 6

Practice: Taking and Sending photos

" | 2. Tosend a photo
. T~ through email, tap the
Attachment button

=

3. Tap the photo or
tap “All" to see all

Tap the white circle to
take a picture

your photos
11) Summaryand postsession survey
OEmails can al so be used t o YooTubeuvideoscexpressineiestim f r i e
ajobandsendyourrem share pictures, share websites or neyv

0Does anyone have any gqgquestions?6

[ Staff administgrostsessiosurveyand assist any participésge AppendixA)
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Sessioutlines

Sessionb: Communicating via Video Call

Buildingoff the communication skills learned last week, this session focuses on how par
use theidigital device® communicate in more professional ways. By engaging in a tele
appointment and sending a professional email, participants learn concrete ways thai
improve their professionalism through their smartplrasmeaptopsin addition, both skills
help participants engage more actively with their care team. If the baseline digital liter:
group is low, this session can be divitedwo as both skills are complex and ratdp.

Time: 1.5hours
Skill of the week: Joining a Zoongall
Sessiomoutline:

1. Handouts andrne-session survey
2. Checkin
3. Telehealtmppointments and Zoom
4. Setting up a Zoom account
5. Skillbuilding: Using Zoom
6. Telehealth etiquette

7. Anatomy of a Zoom cadktivity

8. Checking for mderstanding

9. Forgmartphon®édeo callingn a phone
10. Postsession survey

Facilitator pre-sessionpreparation:

§ Confirm WiFi access or brirmhotspot device if \Ri is not available in the building
E  Confirmacces® alargescreer{e.qg.TV screen, projectaa,monitor)

Materials needed:Largescreerand/or projectorjoanerdevicesPowerPoint slides, survegsd handouts
(seeAppendk 5



1) Handouts and pre-session survey

[ Staff administer handouts and-gession surveys, and assist any participant with
completing the survey (see AppebAid 5B)

2) Check-in
oLastweekwediscussetlow we can use odeviceso connect with others through writing. We learned
how to send a tegfor smartphonegnd an email. Did anyone send an email last week? Did anyone
receive an email last week? Were there any chglbencmse acrd3sd

3) Telehealth appointmentsand Zoom

ofoday we daarehovgto videogcalltyaur doctor and other professionals. Has anyone ever had a
telehealth appointment? Has anyone ever used Zoomdefore?

Skill of the Week Skill Building: Telehealth Appointments

Joining a
zoom o Zoom call

0Zoomis a video calling platform. There are other video calling platforms. We chose Zoom because it is
free and very commlyrusedn a variety of contextincluding telehealth appointmeXitay is it
important to learn to use Zoom?

E You can attend doctorsd appointments remotely -
healthcare

E You cancommunicate with people all over the world
E You can communicate with a variety of group sizes, from one person to a larger group

Has anyone video
called their doctor?

Why is this
important to learn?

What is Zoom?

e A platform that allows users to connect with others for
video and audio calls or meetings

4) Sdting up a Zoom Account
For SmartphoteZo om can be used to vi deempoyget Todag,mwwgwilne, not
practice downloading the Zoom app and setting up an account. Please follow the directions on the screen
and we will come around and assist anyone who neetls help.

Practice: Setting up a Zoom Account Practice: Setting up a Zoom Account

1. Click on the Google 2. Type Zoom in ch bar 6. Click on “Sign Up Free” 8. Click on “Google” and

Play Store or App B Googepiay] < then your Google Account
Store Let's Get Started

i ( ) — 7. Type in your Birth Year | -
) @ - and press “Continue” s
Search \

Verify Your Age

3. Press “return” or “enter”
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For Laptopg:Zoom can be used to video call anyone, not |
practiceaccessingoom and setting up an accoantyour laptopsPlease follow the directions on the
screen and we wil |l come around and assist anyone

Practice: Setting up a Zoom Account

1. Click on Chrome 2. Type Zoom in search bar
or Microsoft Edge

G e 3. Press “return” or “enter”

5) Skill Building: Using Zoom
0Zoom can be a place where you meet professionall
for connecting with friends and family. Your doctor may ask you for your emaiytusenoom link. If
this is the case, make suretogivetidpy our e mai | addr ess, NOT your pas

0This is what a Zoom meeting | ooks |ike. 6

How do we join a Zoom meeting?
ONow wedr e g OMewilfjsertda Zopm lmictd yiowr enddhis is what it will look like when
your doctor, friend, family, teagtem d / or empl oyer sends you a |l ink. o6

[ Staff send participard Zoom link to their email
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