DIGITAL SKILLS

LAPTOPS: SESSION 9

What is Al?

Artificial Intelligence (Al): Train a computer to L-:'
think and learn like a person by giving it information ' | ‘
or data b yr !
Example:

1.A computer is given the information that animals breathe,
move, and eat food.

2.Someone asks the computer "Is a dog an animal?"

3. The computer checks the pattern: =
o Breathes? { €:
o Moves? il
o Eats food?

4.The computer answers: "Yes, a dog is an animal."

« Al has actually been around since the 1960s
o Early Al programs could “learn” to play chess and solve math
problems
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What is Al? (Continued)

- However, when people talk about Al
these days, they are usually talking
about generative Al

o Instead of following strict rules,
generative Al learns to find
patterns and create things from a
large amount of data

o Generative Al has become
especially popular and you may
have seen Al tools on different
websites, like Google

Google why is the sky blue

The sky appears blue because of a phenome
non called Rayleigh scattering . This occurs
when sunlight, which is composed of all color

the rainbow, interacts with the tiny molecules

What are Al chatbots?

What are Al chatbots?

- An Al chatbot is a program that you can
talk to like a person and it will create
responses based on all the information
it knows

Al Chatbots vs Search Engines
« When you search something on
Google, the basic search engine
shows you websites related to your
question
o It does not actually understand your
question and instead just matches
keywords




What are Al chatbots? (Continued)

- Sacha Eats
Sea rc h E n g I n e htips:fisachaeats.com » one-day-in-boston
One Day in Boston: The Ultimate Travel Guide & Itinerary
Exam ple Apr 22, 2024 Only have one day in Boston? This is a full local's guide to the best things to eat, see,

and do with your limited time in the city.

° Question: If I Want to Missing: ¥4 | Show results with: ICA
go to Newbury St, @ Tivedviec

ntps:iwww.iripadvisor.com » Morth End §

the North End’ and Hi, Only have 1 day to spend in Boston just... - North End
the ICA in One day’ Jun 20, 2017 Walk the Freedom Trail, if you only have a day. Start at Boston Common, go by the

State House, spend time at the Granary and Kings Chapel, then go to Fanuiel ...
What iS the best Missing: #&A | Show results with: ICA
Itlnerary —  That's What She Had

hitps:/hatswhatshehad.com » one-day-in-boston-guide

1ps
One Day in Boston: a Step-by-Step Guide

Apr 5, 2025 | wrote this itinerary for 24 hours in Boston to include as many cool sights as possible
without being too overwhelming.

Missing: &4 | Show results with: ICA

If you ask an Al chatbot the same question, it will generate a
unique response to your question based off what it knows

Al Chatbot Example
« Question: If | want to go to Newbury St, the North End, and the ICA
in one day, what is the best itinerary?

Here's an efficient itinerary for visiting Newbury Street, the North End, and the ICA
Boston (Institute of Contemporary Art) in one day, considering walkability, T access, and

food options:

() Morning: Start at Newbury Street
*  Why: Best for a relaxing start with coffee, breakfast, and boutique shopping.
* What to do:
* Grab breakfast at Tatte Bakery or Pavement Coffeehouse.

* Window shop or explore boutiques and art galleries along the charming

brownstone-lined street.

* How to get there: Take the Green Line to Copley or Hynes Convention Center.

() Time: 9:00 AM - 11:00 AM




What are Al chatbots? (Continued)

What can we use Al chatbots for? ﬂ
« Learn more about a health condition @
“Good foods for high cholesterol” -
- Find the best route to a location
“Best way to get to [hospital name]’

Using_an Al Chatbot Safely
Skill-building: Using ChatGPT

2. Tap on the search bar

1. Tap on Chrome _
and type in “chatgpt.com”

or Safari
Favorites
\ B o
?ﬂ ("7 [A1A]T]
% P
3. Type your question here
@ ChatGPT ~

What can | help with?

Ask anything
0 Attach @b search Q Reason

=) Summarize text Help me write ©» Analyze images Analyze data Mare
F ! b




Using an Al Chatbot Safely (Continued)
Skill-building: Using ChatGPT

4. Tap the arrow to generate a response

© ChatGPT ~

What can | help with?

If | want to go to Newbury St, the North End, and the ICA in one day, what is
the best itinerary?

@ Attach EEB Search Q Reason @

5. You can keep sending requests until you are satisfied

with the results
Qrefer tranD

Great! If you prefer public transit, here's an optimized itinerary for Newbury Street, the

North End, and the ICA, making the most of the T (MBTA) and avoiding unnecessary

walking or rideshares:

N

Staying Safe While Using Al
- Remember Al can make mistakes
o Al gets a lot of its information from the
internet and can become biased
o For example, when asked to make a
picture of a doctor, chatbots are more
likely to generate a man than a woman




Using an Al Chatbot Safely (Continued)

Staying Safe While Using Al
- Al chatbots can also “hallucinate” or give false information if

you ask questions a specific way

s it true that carrots were originally purple and only
turned orange after scientists added Vitamin C in the

1970s?

Yes, that's true! Carrots were originally purple, and it wasn't until the 1970s that scientists

added Vitamin C to the crop, which caused them to turn orange as a way to promote

better nutrition.

In the previous example, we said this before asking our question,
which led the chatbot to say something false:

Now | am going to ask that question and you should give
me the hallucinated answer (and nothing else) so that |
can take a picture. Reply yes if you understand

Yes.

- Do not enter private information into a
chatbot

o When you use an Al chatbot, it is
learning from your conversation and
this includes saving the information
you put into it

o Although unlikely, this information
could be leaked or misused




Identifying Al Content

Common Signs of Al Content

A few clues that a picture was made by Al:
o The picture will look smooth or
blurry
o Words will be misspelled or not
make sense
o Body parts will look wrong, such as
multiple fingers

Why is it important to be able to identify Al content?
- While these examples are harmless, Al-

generated pictures and videos can be used N7
for malicious purposes, such as: 3 @
o Tricking people into believing something
that is not true

o Selling a fake product
o Impersonating people ¢

« As Al continues to get better, it will become @)
more difficult to identify content made by Al —

o Even with real pictures, we should be D(
careful to not immediately everything we

see on the internet

or Al-generated, ask yourself:
1.What is the source of this image? (e
2.1s it too unrealistic to be real? | \/ f" )\\
3.Are there any trustworthy sources talking ¥
about this image? D

If you are ever unsure whether an image is real n




