DIGITAL SKILLS

SMARTPHONES: SESSION 5

Skill-Building: Telehealth Appointments

What is Zoom?

A platform that allows users to connect with others for
video and audio calls or meetings

Setting up a Zoom account

1. Click on the Google 2. Type Zoom in search bar

Play Store or App ' Google Play Q_ Search for apps & games

Store

/ @ Search

3. Press “return” or “enter”

4. Tap “Install”’, or “Get” 5. Once the app is
to download the app (you downloaded, find it on
can tap “Open” if you your phone and open it!
already have it on your
phone)

BIDMC TVO will grant a free license for personal use of these materials. For use related to grants, healthcare, and non-profit institutions, please contact
the BIDMC TVO. For use related to for-profit businesses, please also contact the BIDMC TVO. These materials may not be replicated, copied, shared
directly on another website/database, adapted, or used with any large language model without the written permission of the BIDMC TVO.



Skill-Building: Telehealth Appointments (Continued)
6. Click on “Sign Up Free” 8. Click on “Google” and

then your Google Account

Let's Get Started
7. Type in your Birth Year | e .
and press “Continue” | -

Choose an account

Verify Your Age

to continue to Zoom

5@ cantien your birth yoa

i date will not be stored.
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Using Zoom
- A place to meet with your healthcare provider
« Connect with friends and family

« Your doctor may ask you for your email to
send a Zoom link
o Only give them your email not your
password

What does joining a Zoom look like?




Skill-Building: Telehealth Appointments (Continued)

Joining a Zoom Meeting
When you get a Zoom link, to join the meeting:
1. Tap to open the Zoom link

Abigail Mejia is inviting you to a scheduled Zoom meeting.
Topic: Abigail Mejia's Personal Meeting Room

Join Zoom meeting

< https://zoom.us/j/5551112227>

2. Tap “Launch Meeting”

Launch Meeting

Anatomy of a Zoom Call

To turn
To mute or video
unmute camera on
To leave
the
meeting




Skill-Building: Telehealth Appointments (Continued)

T

Mute and Un-Mute Symbols:

|/

MUTED: UN-MUTED:
Microphone is Microphone is
off on

Video On and Video Off Symbols:

N\

VIDEO ON: VIDEO OFF:
Camera is on Camera is off

Telehealth Etiquette

Where should | take my Zoom meeting?
- Good internet connection
o Zoom requires Wi-fi to work
- Ideally, a quiet and private space

What should my background be?
« Your doctor or anyone else who you will be
talking to can see it
- Itis fine if kids or pets come in

When should | remain on mute?
- If background noise is high
- If there are many people in the meeting




Video Calling_(iPhone)

1. Find the Facetime app 4. Press the green

—

“Facetime” button Reakisatiis

2. Press “New Facerime
Facetime”
3. Type the name or
number of who you
want to Facetime

Video Calling_ (Android)

1. Go to Google Play Store

2. Download Google
e | Verification code
DUO .o : ) 3 E ﬂkn:npmw-mir-mmm

3. Open App

4. Type in phone
number

5. Type in code sent to
phone

6. Press “Video Call’

/. Pick a contact that
has Google Duo
downloaded

8. Press that contact




Video Calling from Contacts

1. Find your Contacts 3. Press the “Video” button to
begin a video call

2. Find the person who you
want to video call




