
What is Zoom? 
A platform that allows users to connect with others for
video and audio calls or meetings

Setting up a Zoom account 
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Skill-Building: Telehealth Appointments (Continued)

Using Zoom
A place to meet with your healthcare provider
Connect with friends and family
Your doctor may ask you for your email to
send a Zoom link

Only give them your email not your
password

What does joining a Zoom look like? 



Skill-Building: Telehealth Appointments (Continued)
Joining a Zoom Meeting
When you get a Zoom link, to join the meeting:

 Tap to open the Zoom link1.

2. Tap “Launch Meeting”

Anatomy of a Zoom Call



Skill-Building: Telehealth Appointments (Continued)
Mute and Un-Mute Symbols:

Video On and Video Off Symbols:

Telehealth Etiquette
Where should I take my Zoom meeting?

Good internet connection
Zoom requires Wi-fi to work

Ideally, a quiet and private space 

What should my background be?
Your doctor or anyone else who you will be
talking to can see it
It is fine if kids or pets come in 

When should I remain on mute?
If background noise is high
If there are many people in the meeting



Video Calling (iPhone)

Video Calling (Android)



Video Calling from Contacts


