
What is a text message? 
An electronic message sent and received by your phone

Great way to communicate with friends and family 
Less formal than an email

DIGITAL SKILLS
SMARTPHONES: SESSION 4

Skill-Building: Texting

Sending a text message 
Find the app with a conversation bubble icon and tap it 1.

       - Usually this app is at the bottom of the screen
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Skill-Building: Texting (Continued)



What is an E-mail?
Email: electronic mail sent through the internet

Emails are more formal than a text message or
a phone call

Typically used on laptops, but you can use
it on your smartphone as well 

Mail can contain important private
information 

We protect our physical mailbox with a key
Our emails are protected by a password



What is an E-mail? (Continued)

Email & Health
Emails can be used for you and your
healthcare provider to communicate
with each other

Using Your Mailbox

Logging into Email 
 Tap on the email app1.

2. Log in with your email and password



Using Your Mailbox (Continued)

Spam/Junk Folder
Emails labeled suspicious by Gmail
will be put in the spam/junk folder
However, sometimes important emails
will also get put in the spam folder, so
you have to check this folder often



Using Your Mailbox (Continued)
3. When you get to this screen click “Compose”

Anatomy of an Email



Email Etiquette
Similar to writing a physical letter, there are some norms for writing
an email



Attachments
Attachment (Attach) Symbol: This symbol is used to show that
something can be attached (to the email for example)

Sending an Attachment
 If you want to add a document (resume), a picture (photo of
yourself), or any other file, tap the paper clip 

1.

Download Symbol: This symbol is used to show that something
can be downloaded to your device



Taking and Sending Photos



Taking and Sending Photos (Continued)

What are some other ways you can use email?

Talk to your friends and family
Send a YouTube video
Express interest in a job
Share pictures
Share websites or news articles


